
Practice Hour
Coaches Role in Staying On

Date: 
Thursday 6th July 2023

Name of Facilitators: 
Hayley McKenzie & Ben Dancey



Acknowledgement 

of Country

Ngaala kaaditj Noongar moort
Keyen kaadak nidja boodja

We respectfully acknowledge the 
Whadjuk people of the Noongar Nation 
as the Traditional Custodians of the land 
we are presenting from today, and all the 
countries where people are located. We 
pay our respects to their strength, 
cultural resilience and the Elders past 
and present.



Housekeeping & Rules of Engagement

Rules of engagement:

• Safe, secure, confidential space

• De-identify your examples (including case 

managers & District offices)

• Not supervision (but can be arranged!)

Teams Etiquette:

• Cameras on

• Mic on mute

• Raise your hand (virtually or give us a 

wave!)

• One person per camera is best

Is everyone ok with it being recorded?



Who is here today?

• What is your name?

• Which agency do you work with?

• What is your role?

• Which country are you tuning in from?

In 1 minute or less



By the end of this session…  

• Broad understanding of the Staying On process.

• Understand how Coaches and Staying On Facilitators can 

work collaboratively to prepare, maintain and end a 
Staying On Agreement.

Next Practice Hour:

Ethical Dilemmas  – Thursday 20th July 2023





Practice Principals



Staying On

Staying On supports young people to 

continue living with their Carers until 21 

or ready to move on.

Many young people are not ready to 

leave home at 18. 

The opportunity to enter into a Staying 

On Agreement provides stability for 

both young people and carers. 

Focus is on the young person

A key principal of Staying On is 

acknowledging and supporting a 

young person’s emerging 

independence. 



Staying On

• Support is offered to the young person and their 

carers by Staying On Coordinators and Coaches.

• Families are supported to create Staying 

On Agreement.

• Expectation that young people will contribute to the 

living arrangement.

• Continuation of payments to carers.



Onboarding

Stage 2 - Providing information early on helps families 

plan ahead.

• Invite Staying On Facilitators to an Information Session.

• Opportunity for young person and supports to gain 

understanding of Staying On and what will be 

involved. 



Preparation

• Provide information about the option to Stay On.

• Gain an understanding of Young Person’s perspective, 

expectations and worries about Staying On. 

• Discuss Finances – Chipping In/Budgeting/Centrelink 

supports.

• Explore what might happen if things don’t work out –

ending an agreement/moving out.

• Coordinate with Staying On Facilitator



Card Sort Activity

Non 

threatening 

way to set 

up and 

agreement

Facilitates 

open 
discussion

Can be used 

to explore a 

variety of 

topics



Information Sharing

Relationships between young people and carers can be complex 

especially the knowledge you hold of a young person

• Set boundaries around what can be shared with carers however 

acknowledge that it could cause a conflict of interest

• Be transparent with young people – flag things that needs to be 

discussed with the team or carers further.

• Young people should understand that coaches and facilitators are 
part of the same team and will share information.



Roles and Responsibilities

Transition Coach

• Support young people with goals and housing 

pathways

• Develop and maintain the Staying On Agreement

Staying On Facilitator

• Develop and maintain the SOA with carers

• Assist carers with links to resources and services

• Facilitate and organise reviews of the SOA

Shared responsibilities

• Mediation support

• Keeping each other informed of changes



Maintenance

Informal check in’s by Coach can support a Staying On Agreement by:

• Holding the young person accountable – Chipping In

• Identify any emerging issues in the home or relationship with their 

Carer/s.

• Provide young people the with support and skills to navigate conflict 

and advocate for themselves.

• Ensure that Staying On Facilitators are aware of any changes so they 

can provide early intervention support or call a review.



Moving On

Things to consider when an SOA is ending…

• Does the SOA need to end straight away? 

• What are the reasons for moving on? 

• How can young people and carers celebrate 

a young person moving on? 

• Reflect on the experience of Staying On with 

both YP and carer

• Acknowledge the participation of the carer



Questions & Comments?



www.homestretchwa.org.au

More Information & Resources

Links to Resources & Documents on the website

• Staying On Practice Guidelines

• Staying On – Guide for Carers and Young People

• Staying On – Setting Up an Agreement Discussion 

Guide

• Staying On Agreement – Card Sort Tool

• Staying On Agreement – Template

• Staying On Agreement – Review Template



Community of Practice

homestretch@anglicarewa.org.au

Department of Communities

homestretchwa@communities.wa.gov.au

Andy    0413 207 096 

Vanessa   0447 784 128

Hayley   0447 784 128

Ben    0481 144 877

Renae   0479 067 474

Jess    0486 041 786

Consultants  0487 897 991

Contact Us

mailto:homestretch@anglicarewa.org.au
mailto:homestretchwa@communities.wa.gov.au
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