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Acknowledgement ctrotciil

of Country e WA

Ngaala kaaditi Noongar moort
Keyen kaadak nidja boodja

We respectfully acknowledge the
" - Whadjuk people of the Noongar Nation
k- as the Traditional Custodians of the land
we are presenting from today, and all the
countries where people are located. We
pay our respects to their strength,
cultural resilience and the Elders past
and present.




Housekeeping & Rules of Engagement

Rules of engagement:

« Safe, secure, confidential space

« De-identify your examples (including case
managers & District offices)

« Noft supervision (buf can be arranged!)

Teams Etiquette: =

« Cameras on Q BE
« Mic on mute @

« Raise your hand (virtually or give us a

wavel!) m

 One person per camera is best

Is everyone ok with it being recorded?



Who is here today?

° In 1T minute or less

 What is your name?¢
« Which agency do you work with?¢
 What is your role?

« Which country are you funing in frome



By the end of this session...

\

Next Practice Hour

/,a\

A

Understand what the Housing Allowance is and how it
WOrKks.

Know how to apply the principals to support a young
person to access the Housing Allowance.

Complete Part A of the Housing Allowance Application
and understand each step in the process through case
study examples.

Housing Allowance — covering Part B and C — and Living Together

Arrangements
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Home Stretch WA Model

) ot

Young people are at centre of support.
- Everyone is treated as an individual

. Support or connection is offered in
© all areas of life
& ©

P °

= O

v Suspm't’is delivered in sp:g'ﬁc
~ ways [Practice Approaches] that

work for young people ]

&
% S '

( Home Stretch WA focuseson 3

GQ'

key elements of support I

Home Stretch WA greater purpose is to
connect young people with their
community and culture.



What is the Housing Allowance?

« A fortnightly financial payment that can
assist young people to afford a broader
range of living arrangements.

* The practice balances the offer of
financial support with the expectation of
becoming increasingly self-reliant.

« Encourages young people to build their
confidence, skills and experience in
finding and maintaining housing.



What is the Housing Allowance?

SAFE. STABLE. AFFORDABLE.

PART A — Develop a proposal for a living arrangement
PART B — Agreement with the subsidy recipient
PART C - Finalize and Submit Application




What is the Housing Allowance

Housing Allowance Fund Flow Chart
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Limitations of the Housing Allowance

Is not a substitute for Homelessness Services, social housing or
independent living programs.

Cannot fund Emergency or short-term options (less than 3
months).

Cannot fund already subsidised housing.
Cannot be paid to family members who
were directly related to the young

persons open case with CPFS.

Cannot not pay young person's housing
costs entirely.




Practice Principles

You are the expert 4 7

in your life, you deserve the
freedom and respectto
make your own choices

Our support is unconditional

“Chipping In" is about
youny nennle talling Bllal'gl}

This means that young people are asked to
invest in themselves - building their skills,
knowledge and capacity

You can make an informed
choice ahout the support
you receive from Home
Stretch WA

There are no shocks for you or the important
people in your life

& transition points in your 4
life are acknowledged |
& celehrated




Housing Pathway Example

Explore current situation,
options and future
aspirations.

Think outside the box.

Pros and cons of
different places

Begin thinking about
COsfts

Less than 40 minutes —
can do it anywhere
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Voice of Young People

Be responsive &
accessible, and

freaft us as
individuals

Focus on
maintaining &
building our
sense of
belonging &
connection to
ofthers

Help us learn

how to
become

ilgle]aleile])%
independent

b

!

Support us

unconditionally;

faillure & bad

choices are
learning

opportunities

Value &
encourage our
independence

by supporting
our decisions
and choices



Housing Pathway Plan Session - Practice
Guide

Brief Summary of the sessio

The Housing Pathway Planning session provides a space for the Transition
Coach to support the young person to explore where they would like to live
and start preparing all the documents to support their application. Finding a
suitable place fo live can feel like a daunting task, so it may be helpful to
acknowledge the potential feelings of overwhelm, but also reassuring the
young person that they will have support (from you) throughout each step of
the journey.

What Practice or System Principles are Relevant for the coach?

* "You are the expert in your life. you deserve the freedom and respect
to make your own choices”
+ A Reliable Source of Support Is Your Right

What is the intended outcome from the session from a young person's.
perspective?

The Transition Coach will meet with the Young Person to develop a Housing
Pathway plan with them. Once the Transition Coach has developed a
Housing Pathway Plan with the young person, they should have a clear idea
of what housing and accommodation options are available to them.
Developing a Housing Pathway Plan with the young person will support the
young persen to bulld their knowledge and equip them to make an informed
choice about how and where they want to live. It will also provide the young
person with practical tools that they can use when applying for Housing, e.q.
Tenancy Profile/Rental Resume, Rental Cover Letter, efc.

'G-007-Home Sir WA - Transition Coach - Hot

Helpful Resources

Finding a Place - Resources.
0FS §

Resource: Session 1 - Topics 384
Tenancy Needs and Wants Worksheet

Go thraugh the worksheet to help you determine your tenancy needs and wants.

Things to think about What do you want?
d ot pay more than about one third — How mich do you want to pay?
of your Income on rent. If you pay more thin
this you may find it very difficult to meet other
Iiving costs.
The location of a property affects the rental ~ Where o you want to lve?
price, When thinking about location keep in
mind access to public transport, access to
work and school and access to support such as
friends and family.

Consider the pros and cons of sharing. Are you going to share?

‘Who would you share with: friends or family?

‘What would your criteriz be for chaosing 3

house mate?

Think abiout what you need in a house, What type of accommodation do
Including: you wiant to fve in?

Layout and design, gorden oy courtyard (do

not forget you will then have to malntain it},

how many bedrooms?

Are thera other considarations like pets or What else Is Important for you?
access 1o public transport? Is the property

sultable to accommodate any disabilities or

health issues you might have?

Are your needs and wants realistic?
Can 1 afford the rent?
Can | get to workfschool when | need to?
Can | easily see my friends/family/people that support me when | need it?
Do have the personal space | need?
Willl ba able to mect the obligations invohved (i.¢. no pets, of pool maintenance}?
Can | afford the move In costs (bond, two weeks’ rent, and utility connections)?

HOMESTRETC
HOUSING PATHWAY DISCUSSION GUIDE
& CHECKLIST

1. HOUSING OPTIONS
O Do I know what type of accommaodation | can move into?
O Do I knowwhol want to live with and where | want o live?
O Do I know how much | can afford? Have | worked out my budget?
O Do | know what | need to be prepared for? (Share housing/ own rental/ student
accommodation/ transitional accommodation/famiily)
Resources
What type of housing do | want?
Brainstorming activity
Pros & Cons list
Roofsfor Youth- Tenancy Needs & Wants Worksheet

APPLYING FOR ARENTAL
O Havel completeda rental portfolio?
O Do | have all my important documents in a file? (Birth Certificate, Bank statements/
payslips, sample rental portfolio etc.)
O Dol know where toapply for properties?
O Dol knowhowto call the real estate agent?
O Dol knowhowto inspect a property?
O Dol know my legal rights?
Resouirces
Where to finda rental
Rental Resume
Applying fora rentalproperty
Roofs for Youth- Calling a Real Estate Agent
Tenancy WA- Inspecting a Property Checklist

MOVING OUTAND STARTUP COSTS
Have | worked outwhat | need when Imove outand how much things cost?
Do I have a Household Items Checklist?
Do | know how | will pay my Bond & 2 weeks rentin advance?
Do | know how | will move all my belongings?
Do | know how much it will cost for moving?
Do | know how much bills cost? (Electricity, Gas, Water, Internetetc.)
Havel completed a budget?
Resources

Roofs for Youth- Rental Start Up Costs Worksheet
Roofs for Youth- Meeting Set up Costs

Roofs for Youth- Budget Template

Tenancy WA- Utilities factsheet




Develop a Budget

« Createa co—
detailed bud g et You are spending more than you earn.
5700
e Work out the s500 u Home & utilities 5641
Housin g 500 = Insurance & financial S0
Allowance » Personal & medical 580
pCIymenT rate - Entertainment & eating out $162

u Groceries 550

mTransport & auto $30

« Can be Chidren 50
completed
before a
property is
identified.

£50
Groceries
£30
50
Children

5641
Home & utilities
S0
Insurance & financial
£80
Personal & medical
Transport & auto

Entertainment & eating out




Calculating the Housing Allowance

Housing Allowance = Total Rent - 30% Young
Person Income

Affordable housing is generally understood
as spending no more than 30% of total
Income on housing.

The practice tools and principals from Invest In Me are
useful for reflecting on whether the Housing Allowance
rate is appropriate.



Calculating the Housing Allowance

= Young person’s income should include any
Centrelink Payments, Rent Assistance and wages.

= Consider any ongoing debts or expenses that may
Impact cost of living.

/ \ |
= The practice tools and principals from the Invest In Me are

useful for reflecting on whether the Housing Allowance rate
IS appropriate.



Increasing Costs of Living

Other essential costs related to the living arrangement should also be
considered:

Gas Council rates Water

Internet
Electricity

1
3

-



Housing Allowance Calculation - Demonsiration

Housing Allowance Calculator
Private Rental

Rent Assistance

Your Fornightly Rent Payment

Housing Allowance = Total Rent Costs - 30% of Total Income



https://www.youtube.com/watch?v=16gkynjXYCA

Calculating the Housing Allowance

Where meals, transport or other kinds of
supports are offered as part of the living
arrangement a Living Together
Agreement can be explored.

Housing Allowance =

Total rent + support costs — 30% young person’s income

Understanding the value of support costs can be a tricky
negofiation.



Assessing safety and stability

Safe And Stable Housing Checklist

S G fe O N d S 'I'O b | e Housing Allowance Payments can only be used to support safe and stable living

arrangements. The following checklist must be completed with your transition coach and will

C h eC |(| iS'I' fo I 'I'h e I_i\/i N g help you work out together whether the living arrangement is a good option, and how you

will manage any risks or issues with the living arrangement.

Is there enough room and space for
you to live there?

Are there fumiture and whitegoods
in the property2 Are they in a good
state?

Does the property have adequate
access to utilities and services
[water, electricity, bathrooms] 2

Arrangement.
Repair: Commeni/Response

- - Is the property fit for someaone to live
there?

oo |
pro per_l_y h OS bee n that need to be addressed?
identified. o feegsemenoema |||




Endorsing Part A

Home Stretch WA - Housing Allowance Application Form

Part A - Proposal Pre-approval by Home Stretch WA Provider

Before completing Part B of the application with a landlord, the Home Stretch WA
provider should pre-approve the application. Pre-approval of an application is
usually completed by the Home Stretch WA coordinator, or a delegate:

Familiar with the Home Stretch WA Housing Allowance Practice and Policy
Not directly involved in the Housing Allowance Application

Not connected to the Landlord or Payment Recipient in any way that may
present a conflict of interest

Key Elements Housing Pathway Plan ] | Safe and Stable Checklist [
Completed

Budget ] Payment Rate []

Yes [ | No []
Will a Living Alrangement Agreement be required? Yes [ ] No []

Reason if declined:

Name: Signature:

Position: Date:




Overview of Part B

Part B:

 Landlord details
« Payment details =  IDCARD

* Proof of identity

« Signed declarations

« Responsibilities of the Landlord

« Responsibilities of the young person




Landlord’s Resp

Housing allowance should be
declared to ATO and Services
Australia (Centrelink).

May impact any benefit they
receive or their rent.

Let Communities/Provider know if a
young person intends to or leaves
the living arrangement.

Responsible for repayment of any
money obtained by fraud,
deception and overpayment.

onsibilities

Ople o
e e/:gib/e for 4
Ust. .
arise, ¢t o their
e, QVQ"/Q!JIS A

€ Houi

/Si
tonaned Al
0 Ig,




Young Person's Responsibilities

« Stay engaged with their Transition Coach

« All costs and charges related to the property
are the responsibility of the young person.




Coaches Responsibilities

* Maintain contact with the young person and
continue support and housing pathway

o]lelalallale] \

 Conduct an informal review face to face every~
3 months for the first 6 months.

 Respond to any concerns raised by the
landlord/payment recipient.

« Advocate for the young person and refer to
housing support services if required.




Formally Reviewing the Housing Allowance

Reviewed aft least every 12 months.
Formal review occurs 3 months before the Housing Allowance Ends.

Must be face to face and requires a visit to the living arrangement —
ensure it remains safe, stable & affordable.

Coach supports young person to complete a new application and
payment arrangement.

Payment amount might be staged down depending on the age of
the young person:

R - R

9 [ 333750




Questions & Comments?




More Information & Resources

@O Links to Resources & Documents on the website

Housing Allowance - Flow Chart
Housing Allowance - Practice Guideline

Housing Allowance - Fact Sheet - Young People

Housing Allowance - Fact Sheet - Landlord
Housing Allowance - Payment Application Form Y
Housing Allowance - Living Together Agreement Template NV //

Housing Allowance - Budget Sheet Example &
Housing Pathway Plan - Discussion Guide & Check List

@ www.homestrefchwa.org.au


https://www.homestretchwa.org.au/_files/ugd/6fb0d7_bf308abcc643441ca1f4b0da42fbeff3.pdf
https://www.homestretchwa.org.au/_files/ugd/6fb0d7_6b2edf9905a84a71a0b36a49e5c8af7e.pdf
https://www.homestretchwa.org.au/_files/ugd/6fb0d7_b43f2bc6b6af447db8caf130111a1bf5.pdf
https://www.homestretchwa.org.au/_files/ugd/6fb0d7_1fbb9f091a7044228f5c269efa4e1dfb.pdf
https://9007ed6e-cd33-4205-91c4-8198a8579934.filesusr.com/ugd/6fb0d7_036e807198184e9d853fbaade4663690.docx?dn=HA-DCF-001-Home%2520Stretch%2520WA%2520-%2520Housing%2520Allowance%2520-%2520Payment%2520Application%2520Form.docx
https://9007ed6e-cd33-4205-91c4-8198a8579934.filesusr.com/ugd/6fb0d7_4956e9aa9b5743fb9667031c777e346f.docx?dn=HA-FOR-001%2520Home%2520Stretch%2520WA%2520-%2520Housing%2520Allowance%2520-%2520Living%2520Together%2520Agreement%2520Template.docx
https://9007ed6e-cd33-4205-91c4-8198a8579934.filesusr.com/ugd/6fb0d7_b6af26565c81482d806b605c9168df76.xlsx?dn=HA-PT-001-Home%2520Stretch%2520WA%2520-%2520Housing%2520Allowance%2520-%2520Budget%2520Sheet%2520Example.xlsx
https://6fb0d715-13aa-4875-be78-2cb7381a8b88.usrfiles.com/ugd/6fb0d7_9488964f24bd4b3e8a16b967fb4b0d18.docx

Contact Us

Community of Practice

Department of Communities

Andy - 0413 207 096
Vanessa - 0447 784 128
Hayley - 0447 784 128

Ben - 0481 144 877

Renae - 0479 067 474
Jess - 0486 041 786
Consultants - 0487 897 991



mailto:homestretch@anglicarewa.org.au
mailto:homestretchwa@communities.wa.gov.au
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